23/12/2009
Dear Valued Customer,

We are writing to inform you of our terms and conditions of haulage to include the delivery of screed and concrete.

If you have not received a copy of these terms previously, these are available on our web site on the about us page- delivery disclaimer.
More specifically we have amended the delivery terms for Screed, Tarmac and Concrete.  Please be aware these new terms will commence from 1st January 2010.

Please find attached the additional delivery terms below for your perusal and records:

We look forward to continuing with our working relationship in the new year.
Thank you

Yours faithfully

Andrea Kelleher-Lightwood

For and on behalf of Loweroak & DJL Haulage

DELIVERY for the transport of Tarmac, Screed, ready mix  and Concrete

1.1 The Purchaser/Hirer shall be responsible for ensuring that the Company has sufficient particulars of the site and the point of unloading to which the Materials are to be delivered ("the Destination"). 
1.2 Delivery will be deemed to have been effected when the Company notifies the Purchaser/Hirer that the Materials are available for collection or at the time of arrival at the Destination or if the Company is unable to deliver because of inadequate instructions or the Purchaser/Hirer wrongly fails to take delivery of the Materials at the time when the Company has tendered delivery of the Materials. 
1.3 The Company requires a minimum of  24  hours notice of delivery times. In any event dates and times quoted for delivery are approximate only. 
1.4 Time for delivery shall not be of the essence of the Contract. 
1.5 The Company shall not be liable for any damages or material claims whatsoever whether direct or consequential (including for the avoidance of doubt, any liability to any third party) resulting from delivery of the Materials or failure to deliver the Materials within a reasonable time whether such delay is caused by the Company’s negligence or breakdown or otherwise howsoever. 
1.6 The Company reserves the right to make delivery by instalments and tender a separate invoice for each instalment. Each delivery shall constitute a separate contract and failure by the Company to deliver any one or more of the instalments in accordance with these Conditions or any claim by the Purchaser/Hirer in respect of any one or more instalments shall not entitle the Purchaser/Hirer to treat the Contract as a whole as repudiated. 
2 Without prejudice to any other rights or remedy available to the Company an additional charge may be made if: 

2.1 the Purchaser/Hirer requires delivery outside the hours of 0730 and 1700 Monday to Friday (excluding Public Holidays): 
2.2 the Purchaser/Hirer re-directs a delivery, fails to take delivery or fails to give the Company adequate delivery instructions; 
2.3 unloading of the delivery vehicle is delayed for more than 30 minutes after the Company is ready to unload 
2.4 delivery cannot be effected because of unsuitable access. 
2.5 The Purchaser/Hirer must provide convenient and safe access to the Destination and the Company shall be entitled to refuse to deliver over roads or over ground which it considers unsuitable. The Purchaser/Hirer shall be liable for and shall indemnify the Company against any accident or damage (with the exception of death and personal injury caused by the negligence of the Company or its driver) occurring due to unsuitable access. 
2.6 In the event that the Purchaser/Hirer requests that any Materials be deposited on a street or public highway the Purchaser/Hirer shall be responsible for compliance with all regulations and for all steps which need to be taken for the protection at all times of persons or property and shall indemnify the Company in respect of all costs, claims, losses and expenses including legal costs on an indemnity basis which the Company may incur as a result of such delivery.
